
For Guardians

High Fever Sore Throat Cough Nausea and Vomiting Convulsion

Typical Symptoms of COVID-19

Fever Nausea and Vomiting

Dehydration

Give Over-the-counter Drugs 

When Your Child is Feeling Hot and Sweaty 

 ㅡ When giving over-the-counter drugs, make sure to 
read the attached instructions and follow the dosage 
and administration directions and precautions. In 
the case of a drug prescribed by a medical institution, 
follow the instruction of the prescription.  

 ㅡ Even if drug is taken, the fever does not go down 
to the normal level, and even if once goes down, it 
can go up again. Still, your child feels more or less 
comfortable while the fever is lower.

 ㅡ To lower the body temperature, have him/her 
dressed in thinner cloths and cool off his/her neck 
and armpit using cool compress, etc. Lower the 
temperature setting of the heater. 

 ㅡ Have him/her take water when his/her temperature 
goes down a little and he/she is feeling better.

 ㅡ When your child has nausea, have him/her take 
water little by little frequently, like one sip at a time, 
making sure that the water is not thrown up.

 ㅡ If he/she vomits, oral rehydration solution is effective.  

 ㅡ Have him/her take oral rehydration solution with salt 
and sugar or thinned apple juice, etc.

Treatment of Each Symptom at Home
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Virus can be contained in excretion. (Infection case via excretion is not reported.)

 ㅡ Limit the person who takes care of the child.

 ㅡ Separate the space for the infected child from 
that for other members.  

 ㅡ Do not use the common space at the same time.  

 ㅡ Ventilate regularly by opening windows in 
two different directions.  

Points to be Noted

 ★ Every time you change the diapers, put the used one in 
a plastic bag, close the opening and discard it.

 ★Keep your hands clean, washing them and disinfecting 
with alcohol after dealing with diapers and helping the 
infected child use the toilet.  

If a little child becomes infected, it 
is difficult to completely prevent 
infections to family members.  

To prevent contagion to all the family 
members, it is important to practice the 
following.  

Points of Attention When a Child Recuperates at Home

Points of Attention Regarding Toilet and Diapers When 
a Child Recuperates at Home

 ㅡ Vaccination can minimize development of symptoms even if infected 
and prevent serious conditions.

 ㅡ It is confirmed that children’s side effect occurrence rate following 
vaccination is almost the same as or lower than that of adults. 

 ㅡ For information on vaccination, see the website of the municipality 
of your residence, or consult with your family doctor.

Children Can be Vaccinated for COVID-19
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Attention!

Consult with the doctor beforehand in the 
following case

You don’t need to call an ambulance in 
the following case

 ㅡ Infant younger than three months has a fever of 
38 degrees or higher

 ㅡ Having spasms multiple times in a short time or 
continued spasms for five minutes or longer Your child is "having difficulty breathing" 

when in the following conditions:

 ㅡ Breathing faster than usual or having difficulty breathing

 ㅡ Complains about a pain in stomach or chest

 ㅡ Looks pale and limp

 ㅡ Looks dazed or half conscious

 ㅡ Unable to take water and urinate for half a day or longer 
(Ex. When the amount of urination is extremely small.)

 ㅡ Breathing hard

 ㅡ Dents appear above the collarbones 
or under the ribs when breathing

 ㅡ Pallid face

 ㅡ Breathing fast 

 ㅡ If your child has any underlying illness, such as a 
cardiovascular or respiratory disease, and is visiting 
a university hospital or pediatric clinic, be sure to 
consult with the doctor in advance about the points 
of attention for the time when he/she is infected 
with COVID-19.

 ㅡ Even when your child develops a fever, there is no 
need to hastily call an ambulance if he/she can take 
in food and water, sleep and play. 

Take Your Child to a Doctor Immediately  
If He/She Has Any of the Following Symptoms

Visiting a Medical Institution
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Consultation Services When Your Child is Feeling Unwell

 1 Kanagawa Children’s Emergency Dial
Phone no: #8000 (from 18:00 to 8:00 next morning)
*When using a dial line, IP phone, PHS or a push line of area code 042,  
call 045-663-9181.  
Consultation service by a nurse, etc. is available concerning a sudden health condition 
change of your child at nighttime.  
This line is to offer advice and not for diagnosis or treatment.

 2 Kodomo QQ Kids Emergency (website)
http://kodomo-qq.jp/ (search keyword "Kodomo QQ")
This website offers a guide for judging whether you should take your child to a hospital 
out of the consultation hours such as at night or on holidays.
The guide is for children one month to six years old. 

 3 K.P.G. COVID-19 Infection Counseling Dial
Phone no: 0570-056-774  
(calls accepted from 8:00 to 22:00 seven days a week)
Note: When using IP phone, etc. and not connected to the above no,  
call 045-285-0536.
You can contact for consultation on 1) deterioration of health condition,  
2) available medical institutions and 3) other matters related to 1) and 2).

For residents of Yokohama City, Kawasaki City, Sagamihara City, Yokosuka City,  
Fujisawa City, Chigasaki City and Samukawa Town, Please contact the respective  
municipal call centers. 

List of medical institutions 
in Kanagawa accepting 
patients who have a fever 

Kodomo QQ Kids 
Emergency

K.P.G. COVID-19 
Infection Counseling 
Dial

Kanagawa Children’s 
Emergency Dial

Ref.) "What you should do if your child is infected with COVID-19---Points of attention in recuperation at home ver. 1.1"  
    by infectious disease department, infection control, Hyogo Prefectural Kobe Children’s Hospital  

If you have any concerns about your health, please consult your family 
doctor first. 


