
Please register with the positive patients’ registration desk

Enter the items in the lower part of this page, read the two-dimensional code 
on the left and register through the web form by entering the necessary 
information.  After registration, you will be given your Positive Patient’s 
Number by e-mail.

1. You can do health check on LINE 
(You will receive a message everyday during recuperation for your self-care.)

2. You can use the recuperation facility 
(There are certain requirements, such as having a difficulty in home quarantine as 
living with the elderly who has a high risk of developing severe symptoms.)

3. You can use the food delivery service 
(limited to people in need)

4. You can use K.P.G. Corona Emergency Call 119 
(for consultation when your health deteriorates, etc.)

（Certificate of completion of recuperation is not issued)

Patient’s name: (Month)                 (Day) ,                   (Year)

Date of examination
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After entering information, you can use this flyer as a document for registration.(To those who are diagnosed as positive)

Inquiries on the positive patients’ registration desk
K.P.G. COVID-19 Infection Counseling Dial 

0570-056-774
(Around the clock)

Alphabet 7=digit numbers

Record your 
Positive Patient’s Number

(Circle the item that applies)

The above patient was examined at my hospital as being suspected of the novel coronavirus infection.

Test result (patient can enter): (Tested positive /Judged based on the clinical symptoms)

To be entered 
by a patient

To be entered 
by a medial 
institution

Name of the hospital:

*If you are requested by your school or employer, workplace, use this flyer or e-mail from K.P.G.

Those who are not required
to submit a notification

If you are diagnosed with COVID-19 
at a medical institution

The information on this flyer is for people who don’t meet any of the conditions below
1. Person 65 years of age or older
2. Person whose hospitalization was judged as necessary by a doctor
3. Person who has a risk of developing serious symptoms, and needs administration of 

medicine for COVID-19 or oxygen due to the infection
4. Pregnant person

(If you cannot use the form call the K.P.G. COVID-19 Infection Counseling Dial below )



To those who are diagnosed with COVID-19 at a medical institution
(People who are not required to submit a notification)

Q2. How long should I recuperate?

If you have symptoms and diagnosed as being infected, your recuperation will end  
seven days after the day of onset (the first day you develop symptoms) and 24 
hours following improvement of your symptoms.
If you develop no symptom during recuperation, your recuperation will end seven 
days after the day when a sample is collected (when you are tested). If you do test 
by yourself using the antigen test kit on the fifth day and the test result is negative, 
you can end your recuperation on the sixth day.
Avoid going to work/school and unessential outings during recuperation.
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After 24 hours since your symptoms improve, or if you develop no symptoms, you 
can go out for a minimum time, for glossary shopping, etc.  In this case, be sure to 
take thorough anti-virus measures, such as wearing a mask.

Area of your 
residence Phone no. Opening hours

Yokohama City 0120-547-059 24 hours (everyday)

Kawasaki City 044-200-0730 24 hours (everyday)

Sagamihara City 042-769-9237 24 hours (everyday)

Yokosuka City 046-822-4308
8:30-20:00 (weekday)
9:00-17:00 (Sat., Sun., 
national holidays)

Area of your 
residence Phone no. Opening hours

Fujisawa City 0466-50-8200 9:00-21:00 (everyday)

Chigasaki City
Samukawa Town 0467-55-5395

9:00-19:00 (weekdays)
9:00-17:00 (Sat., 
national holidays)

Areas other than the 
listed (in Kanagawa)

0570-056774
(Voice guidance: 1)

24 hours (everyday)

Contact the consultation service of the area of your residence.

Q4. Where should I contact for general consultation 
on COVID-19?

Q3. Can I go out during recuperation?


