Eight Interconnected Domains of the Age-friendly City

[[] Outdoor Spaces and Buildings

M Transportation

[[] Housing

[[] Social Participation

[[] Respect and Social Inclusion

M Civic Participation and Employment

[[] Communication and Information

l Community Support and Health Services

Kanagawa Prefecture participates in the WHO Global Network for
Age-friendly Cities and Communities as a sub-national Affiliate,
supporting the information sharing among municipalities and
promoting age-friendly communities.
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Hadano City:

Community-Based Mobility Support
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Overview of Hadano City
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The city has a population of approx. 158,000, with an aging rate of 31.7% (as of ~ AO#J 158,000 A. &#s{bE 31.7% (2026.2.1 BF=), &
February 1, 2026). Located in the inland of Kanagawa Prefecture, Hadano is JNEORPERICAETZRM T, BRIFERPREDES L
characterized by its basin topography where the urban area with major roads HILERSICEENTLET,

and railways is surrounded by mountainous areas.

Overview of the Initiative
A EE

Five community groups provide older residents with mobility
support for grocery shopping and hospital visits in areas where
public transport is limited. The frequency and content of transport
services are determined by each voluntary group based on the local
mobility needs. Hadano City provides training for volunteer drivers,
and social welfare corporations lend out vehicles, which enables
sustainable and voluntary operations by the community groups.

Commenced in 2018.

Funding Sources: City’s general funds, subsidies from the Hadano
City Council of Social Welfare, allocations from the Red Feather
Community Chest, and expenses covered by social welfare corpora-
tions, and others.

*Start years and funding sources vary by group.
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How the Initiative Works
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Case of the Bodai Shopping Support Team ERREMZEBDIZS
1 2 Every Thursday & 4 5
Service users contact Volunteer drivers Volunteer drivers pick Transport to large Volunteer drivers drop
driving volunteers by borrow vehicles from up users from their supermarkets; users off users at their home
the day before they social welfare corpora- home shop
wish to shop tion
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Frequency: Every Thursday EEEE | BREKER

Volunteer members: 4 drivers and 9 escorts, total of 13 BEHRSTAT !

Shifts are scheduled to ensure one driver and one escort per trip.  * 13 % (RZA/N\—4%, HRES94)

Number of users: 4 to 6 per trip « TR EEB. BEICRSAN—1%ERES 1D EDERIE

FPAEYK : 8E4~6%

Related Organizations and Their Roles
ROt L1

Hadano City: Recruiting volunteer drivers, providing subsidy

Social welfare corporations: Lending out vehicles, covering expenses such as fuel
and vehicle insurance
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Volunteer drivers

Voices of Volunteer Drivers -Secret to Sustained Efforts-
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Mr. Katsuji Aihara HEBESA
-Seeing people in the community happy has become my motivation. HIEDAICEATHSXZDDPDDWMIAE>TVETD,
-Having the costs for vehicle and fuel covered is a huge help. We can continue to : ﬁﬁ%%*4§%§?g LTH5ZBDDAREL RIYTA7
volunteer without too much burden. “'E?i#b\b\bt’ﬁg%ﬁ”bnim
Mr. Hiroshi Akiyama FhlishEA - o
. c—#EICWTESHEWMIZLEDS. HDHESLE-TH
-1t makes me happy when people are thankful for our support. | enjoy the company 52 BOHELLTT
and get to do my shopping as well. - COTREEDIE. BIC1E. 2BEEEOEDTY. 4%
-Since we schedule our shifts, it only takes up two hours once per month. It’s nice DESIcEaPF. BREEOEEIC Lo ELALOA
to be able to fit it into our daily life without any pressure like a job. R

Voices of Service Users

BREIZEOFAEDE
-Before, | used to walk 20 minutes to a small shop or  * MFiIFTES 20 FO/NIBEEZFI AT IHN

take a taxi to a supermarket. | have to carry lots of 2O O—ZHMALTR—N—FTIT>TLEL

shopping bags, so this transport support is helpful. oo MYHZLVOTSRBEXEENALT
-Once we get in the car, we're already friends, \"i_% L . .

enjoying casual conversation. cHIZRST5HSBRIET, HEFEEZELAT

WET,

Future Outlook
SEROEE
As community group members are aging, it is essential to foster new BERZVT4T7ORBICED. RERDEBVWFORERL. K5V
volunteers and provide support for safe driving. Hadano City confirms the TATHRLIEEZ I BHDOXENBELEINET, Wi, BH
activity status of each volunteer group through regular meetings and also RRETSEAFRCOEBNERERZ LS LTRREREBIS L

introduces health checks for volunteer drivers. EBIC, BERIZTATONLRFIYIZROANTNET,

Contact Gi=gcrd

Transportation support: ZEniE:
Elderly Care Division, Hadano city 0463-82-7394 L5 =HTEENTERR 0463-82-7394

This material: At [ Hadano City Website AEE:
Inochi and Future Strategy Headquarters Office, Kanagawa Prefectural Government FNEWVDE - KR REBEAERE 045-210-2720
045-210-2720 henf-gs@pref.kanagawa.lg.jp henf-gs@pref.kanagawa.lg.jp
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