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Overview

* Brief background about Norway and how health services are organized
« Brief history of eHealth and mHealth in Norway
eHealth mHealth

» Government strategies and whitepapers related to eHealth and mHealth
eHealth mHealth

« Examples of projects and programs from research, private sector, and
government

* Be He@Ithy, Be Mobile Norway
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“Population  :5.120.000

* Area S|ilar to Japan
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« 4 Regional Health Trusts owns hospitals and
has the responsibility to provide specialist
healthcare services, according to
specifications and budgets from the
Government (MoH)

 Primary health care is provided by 428
municipalities, GPs are private enterprises,
and gatekeepers for access to specialist

B R services

428
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Sommaroya
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Brief history of eHealth and mHealth in Norway
eHealth mHealth

1969 -> Norway and Nordic countries are early developers and adopters of mobile phone
infrastructures for health

NMT and GSM are initially developed through Nordic initiatives

NMT GSM G
1980: First EHR for GPs developed through collaboration with academia; commercial vendors follow
soon, today: 100% EHR in hospitals and GPs EHR

EHR
1993: Norwegian Centre for Telemedicine (NST) established
1996: “More Health for every bIT”; first national strategy to give direction and suggest a national
infrastructure IT

2000: Norwegian Health Net provides a common infrastructure for messaging, video conference,
and secure Internet access for all hospitals and GPs

2011: “Innovation in Care Services” Government Whitepaper “ /

2012: “The Coordination Reform” shifts focus towards prevention and a patient perspective on
health services

2012: “One Citizen — One Health Record” Government Whitepaper -> Huge prOJects to develop new
integrated and interoperable health information systems “1 -

2014: National program for Welfare technology launched, 32 municipalities
32

2014: Norway joins BHBM initiative as part of national focus on mHealth
mHealth Be He@Ithy, Be Mobile 6

2016: Norwegian eHealth Directorate established eHealth



Early adopters of mobile phones

Photo: telemuseet
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eHealth strategies in Norway eHealth

i

DET KONGELIGE
KUNNSKAPSDEPARTEMENT
DET KONGELIGE T —
OG OMSORGSDEPARTEMENT
T —

HOU Norges offentlige utredninger  2011:11 M el d. St. 1 3
leld. St. 29 (2011-2012)

Innovasjon i omsorg 2012-2013) Melding tl Stortinget
velding til Stortinget .
Utdanning for velferd
rendagens omsorg Samspill i praksis

NO' l Norges offentlige utredninger 20

Nar sant skal sies
om parerendeomsorg

Fra usynlig til verdsatt og inkludert

BE
HE@LTHY 8
MOBILE




Not sustainable — why we need to adopt mHealth

: mHealth
2012 2035
. * In order to sustain same level of
1 ou_t of 6 se_condary school SEIVICHS
pupils went into health
related work
6 1 « ...to the same age groups

* 1 out of 3 secondary school
pupils must chose to go into
health related work
3 1
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Current strategies

DET KONGELIGE
HELSE- OG OMSORGSDEPARTEMENT
————

Meld. St.9

(2012-2013)
Melding til Stortinget

DET KONGELIGE
HELSE- OG OMSORGSDEPARTEMENT
 —

St.meld.nr.47

(2008-2009)

En innbygger — én journal

Digitale tjenester i helse- og omsorgssektoren

Samhandlingsreformen
Rett behandling - pé rett sted - til rett tid

BE
HE@LTHY
MEDBILE

10




Health portal

PER ERLEND HASVOLD
ot uiskitadat: 2105205
Mann / 51 &r (fedt: 28.02.1965) m e EaE

Besokshistorikk - Spesialisthelsetjenesten

Kilde: Norsk Pasientregister (NPR)

Her ser du dine besgk hos sykehus og spesialister tilbake til 2008. Informasfonen er hentet fra NPR (Norsk Pasientregister) og finnes
ogsd i din kjernejournal. Har du veert pd samme sted flere ganger etter hverandre vil det vises som et innslag med en liste med datoer.

Totalt antall episoder registrert: 10

blsenorge - no

Terapeutavdelingen 24.10.2011
MIN HELSE Tarapautavdelingen
Universitetssykehuset Nord-Norge

1astlege Handkirurgi - seksjon 24.10.2011
Ortopedi- og plastikkirurgisk avdeling
Universitetssykehuset Nord-Norge

jitale helsetjenester

samiles tienester du kan benytte for 4 felge opp din helse. Flere er under utvikling. Du ser ogs tienester som er under utpraving | utvalgte omrader | Morge. Etter hvert
du benytte flere tjeriester p4 vegne av dine barn og de som har gitt deg fullmakt. Les mer om tienestene pa Min helse @

I W= = 3.

JAeldinger Timeavtaler Profil Resepter

dmldimmme ot s st e Commntiolima mimalan mmmed Wnnmbmbiblafmmmmmninm b domean Onmambos ak lnmamaidlas am meden
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mHealth Data, New Services? mHealth
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Status of mHealth in Norway mHealth

 Research and Development
— Universities
— Research institutes

— Regional funding through the Regional Health Trusts, National funding through
Research Council of Norway, Nordic Research Collaboration, European Union
(Horizon2020)

EU

* Incentives for industry to collaborate with research

« Strong tradition for inter-disciplinary collaboration in research
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The DiabetesDiary (Diabetesdagboka)

Diabetesdagboka

‘ 4,0

=1 time
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“today ' 15min

Photos: NST

« Self-management; learning from own data; user controlled sharing of data

EFE‘ THY
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mCOPD
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Smoking Cessation

Fa hjelp til din snus- og
reykeslutt

Mange gnsker hjelp til & slutte &
reyke eller snuse. Bruk telefon,
chat, app, nettsider,
helsepersonell og kurs.

Tips for a slutte a rgyke

Hvis du har lyst til & slutte, kan du
gjere det selv ved & fglge disse
tipsene.

Tips for & slutte a snuse

Om du vil slutte & snuse bgr du
forberede deg godt. Hjelpemidler
kan gjere det lettere.

DETTE SKJER
\ | KROPPEN

h NAR DU
KUTTER

ROYKEN

Se hvilke helsegevinster du far kort tid

etter rgykeslutt

Rayketelefonen
80040085

Rayketelefonen er en gratis
veiledningstjeneste for deg som
@nsker informasjon om eller hjelp
til & slutte med royk eller snus.
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Internet of Things (loT)

MMMMMM

17




T e
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BHBM Norway Be He@lthy, Be Mobile

e Joined BHBM initiative in November 2014 2014 11
* Digital Health Platform workshop, Oslo

« mCOPD as first national program mCOPD
 Assessment of health-apps workshop, Tromsg

« Benefits for Norway and Norwegian Partners:

— Access to international experts
— Learn from other countries’ experiences, and influence others

— Share content resources and concepts

— Participation in arena where future mHealth programs are bein¢
mHealth

— Norwegian Partners gets exposure

» DHP Handbook will be used in development of a national mHealth mtegratlon
platform DpHpP mHealth

« Norway provide funding to the global program, and a secondment position to
the WHO BHBM team
WHO
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