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KBNS HBEZZIT D | Fifn — 379N 689 A 961 A
ANDNE(FE) IR 99.7% 90.6% 84.2%
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) ) o SRy 170 A 190 A 210 A 280 A 300 A
RBRIE YR —MEOTERA LK ;‘gff;@ 149 A 1720 201\ 252 A
(B EP[20184:31 HEfEREL) ™M
% 101.1% 105.7% 120.0%
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ERY LUTRETAS | LLTRETAS | 127RETAS | 15THETAS | 18THETAS
S 24 IE :;‘r\ — 4y — — — — —
ng%g;%%%%@f R EREME | SHETAT | LUHRTAT | LIFRTAR | 12FRTAT
TERR R 100.0% 100.0% 100.0%
i 67.7% 68.1% 68.5% 68.9% 69.3%
55~647% DOk R (JFE) i 67.3% 68.4% 71.3% 73.0%
EERR R 101.0% 104.6% 106.5%
() EHmEakeBhbsELOY
DOAOBLHEITHIGLI=EE DY D HEE
KPI 2014 2015 2016 2017 2018 2019
JespEs stk A A E L | PR UATETRS | 6TTEIAS | 14TRCRS | 16TEIA | 18TTHETR
BT FF 2 (B3 (201843 7 Hks e R, | AR — IHIETA | OTRETAT | 12FRETAT
L] R R 100.0% 150.0% 85.7%
. EREI[E — Bhilu) AR 4vHHT Shili)
Jdi \%IE g [ H_’L/f:# e =+ e
%Lig@%% i P T - AT UL
! Rk — 100.0% 75.0%
o P 5 25 02 o H AR E 141X 3HX A X
Vi Jk ke _ _ _
H (R FF) L2o1ssan 0] = L
FEAR 100.0%
QEME,IGEL Y DIHEE
KPI 2014 2015 2016 2017 2018 2019
B EREI[E 1 1 H1[X 140X 2HuX. 2Hh X
== A" J g
(Q_é;f"@“ﬁ RO LN TE ) peeremey gy T L T
- R 100.0% 100.0% 100.0%
R —— i 17,200 | 34,600 A | 52,200\
N IRDZ L2 . — — —
) (2018437 ] e 12,921\
AR 75.1%
R BRI — 514 251% T A
Preendsreniesont E= T I — 5% 261
FERR R — 100.0% 104.0%
QRETRILEFEL IKYDHEHE
KPI 2014 2015 2016 2017 2018 2019
B e HERr HERR HERF % HERR HEFFX
THBS A D B %k e | 17.994A HEFE HEFE HEFE
[20184E3 A B 2l RE L) M TIE. (20144E4 ) (18,099 1) (18,191 1) (18,443 )
T 100.5% 101.0% 101.3%
K (BE(E) (BE1E) (BE1E)
?iﬁiéggﬁg %??é%;ﬁ%;g A 26.0% 927.0% 28.0% 29.0% 30.0%
BYS. BABRBT A, MRS | i | 24.0% 24.0% 26.7% 923.7%
WEB TR STV T B E -
I O BERR R 92.3% 98.8% 84.6%
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(B)RBERYFI—VDFER
ORREFEEXADERBEDOEN - ERALKEHEDOEMLRE

KPI 2014 2015 2016 2017 2018 2019
EROBEMN2WRE BE) | B M 17.9% 18.6% 19.3% 20.0% 21.0%
H TR HIA~RL—RITBE| .,

< A .29 .09 49 .20
CEDHTL LT AR = — 2 FEiEE 17.2% 18.0% 18.4% 17.2%
A O PERK R 100.5% 98.9% 89.1%
] A 86% 86% 88% 90% 90%
AL B —F 2 D ETOEHESkm [,
SN m; A EREE 86% 86% 86% 86%
BERR =R 100.0% 100.0% 97.7%
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