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| 'have consumer debt that I'm having difficulty pay- For matters relating to daily life and

legal matters, please contact the Prefectural Gov-
ernment Counseling Services for Foreign Resi-
dents.

(This is different from the consumer counseling offices.) Getting Help from a
Supported languages: English, Chinese, Korean, Consumer Counseling Office

Spanish, and Portuguese

English Version (sEhR)

Watch Out for Scams!
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You can contact us to discuss problems you’ve had when
purchasing products or using services. A specialized, im-
partial consultant will help you solve your problem.

Have you ever encountered these types of problems? =

For details, contact the Kanagawa Plaza for Global
Citizenship.

B 045-896-2895
http://www.earthplaza.jp/forum/consul/index.html ST =

Postal code 247-0007 BEEE<EVOET>IC SEDHELELS !

1-2-1 Kosugaya, Sakae-ku, Yokohama-shi

What should | do?
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Consultant
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Client
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There are ways to deal with your debt. I'll
direct you to a special debt consultant.
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Contact the consumer hotline for a consultation
Kanagawa Chuo Consumer Center (Consumer (only available in Japanese).

Division, Kanagawa Prefectural Government) a 1 8 8

a0 UL SWitChboa.rd)’ 25 el This number will connect you to your local consumer
URL http://www.pref.kanagawa.jp/cnt/f100356/ counseling office.

: - : Postal code 221-0835 Note: If you can't speak Japanese, please contact us to-
Introduction of |When more specialized knowledge is Kanagawa Kenmin Center 6F, 2-24-2 Tsuruya-cho, gether with someone who can interpret for you.
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| ordered a product by mail, but didn’t get what | ex-
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There’s no cooling-off period* for mail-or-
der purchases, but in some cases you may
be able to return the purchased product.
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I’'ll try contacting the
business.
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Consunant
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* Cooling-off period
The cooling-off period system enables you to cancel a con-
tract regardless of the reason if you request the cancellation
in writing within a certain period.
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When you can solve a problem on your
own...

= We will provide you with information
about rules, regulations, and other mat-
ters.
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An acquaintance told me that | could easily make a ton

of money by selling a health product, but in the end all
I have is unsold products and debt.
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| brought the contract.
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ConsuHant
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This is a pyramid scheme*. You can can-
cel the contract.
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* Pyramid scheme
Refers to a business in which members of a sales system
invite people they know to participate one after another, and
products get sold in a chain from one person to another.
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?/;/rr;en you don’t know how to solve a prob-

= We'll listen closely to what you have to
say and offer personalized advice.
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| went to a free beauty salon trial. They offered me

cosmetics, and | ended up buying a lot. Later on, |
asked them to cancel my contract, but they refused
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Please tell me more
about what happened
when you made the

contract.
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They told me | abso-
lutely had to have cos-
metics too...
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Consunant
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Business
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/From what the client @
saying, it seems that
the cooling-off period
would be applicable in
this case.

There seems to have
been a misunder-
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x\g;n you need to negotiate with a busi-

= We’ll listen to what both of you have
to say and facilitate a solution from an
impartial standpoint.
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