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Please present the necessary documents for receipt.

health insurance card patient's registration ticket physical disability 
certificate

rehabilitation certificate personal identification 
number card

Yes.

I have a pre-
existing condition. I have an infant.

I have a 
disability.

I have side effects 
from my medication.

The location is shown
on the map.

I would like to use the restroom.

If you feel sick while waiting, let us know immediately.

I want to wait
somewhere else.

At the outpatient reception [business procedure]

Please fill out the receptionist and medical 
questionnaire.

I’m pregnant.

Pre-examination guidance [in the waiting space]

It will take some time to see the doctor, is that OK?
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What is wrong with you today? 
What are you having trouble with?

I don’t have an appetite. I have a headache.

I have stiff shoulders. I cannot urinate.

I have watery eyes. I sweat profusely. My heart is pounding. I’m having difficulty 
breathing. My hands are shaking.

I’m having difficulty 
walking.(small steps

I feel like someone is 
watching me.

People around me are 
saying bad things about me. I’m being harassed.

I’m hearing voices in 
my head.

. I’m seeing things that 
are not there.

.

I can't leave my house. I'm not motivated. I don’t shower (My body is not clean). My body is dirty.

Sound is a concern
I don't like the way
they look at me. I can't concentrate.

I can't relax.

I‘m getting flashbacks of 
bad memories.

I have bad dreams.

I can‘t stop

I hurt myself.

I am a picky person. Communication is difficult.

I can’t stop

drug gambling video game
washing 
hands. checking the same thing

10 minutes 
later
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When did that start?

1 week ago 1 month ago

Has this ever happened before?

First time 2nd 3rd Further

How bad is your condition now?

good

안좋다 후면

Today, you will now undergo an inspection. Apply to receive a medical certificate.

You need to go to the hospital and get treatment.

Take you to the reception desk for hospitalization.

Pay your medical expenses at the cashier's window. No.

I have a prescription, so please get the medicine at 
the pharmacy.

Information on prescriptions and pharmacies

Please submit this prescription to the pharmacy within 4 days.

badnorma

After medical examination
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Please take care of yourself.
、

Please take care and go home.

There is a charge Here is a guide map.

、 。

Please bring your patient registration card and health insurance card next 
time you come.
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Independence support
medical care

Long-term care 
insurance

medical certificatedisability pension

Designated intractable
disease application

residence child rearing

connection with the 
community Status of residence I want to contact the 

embassy

Is there a place in the area where you consult?

う

Would you like us to help you get in touch with your local advisor?

Confirmation of anxieties and troubles

、

Do you have any problems other than medical care?

Adult guardianship 
system sickness allowance

money education employmen

I understand. I don't understand.

Yes.


